PERSONAL INFORMATION:

Name:  Eric Darryl Warner

In my 17 years of experience I have designed User Interfaces and experiences, planned, supported, and implemented features and roadmaps, and led cross-functional teams at startup companies and large companies such as DHS (Department of Human Services and Under Amour.



EDUCATION:

Colleges Attended:

	•	Art Institute of Philadelphia, Philadelphia, PA: (BS), Graphic Design, 2008


MOST RECENT POSITION: (Or PRESENT POSITION)

Company and title of position: Leidos, Senior UX Designer
Dates of employment: September 2022 to Present
Brief description of duties and responsibilities UX Designer working on SSA project within a team of 6 designers.
Immediate supervisor Michelle Wood
Skills Utilized:

	•	Axure, Remote Desktop, Microsoft Teams, Outlook, HP, Deltek


• Worked on two separate agile scrum teams designing for the SSA system known as HACPS on a daily basis.
• Promoted to Lead Component Designer where I created, maintained, and ensured that all components adhered to the design standards set by the User Experience Group. 
• Documented and Identified key risk and issue areas that needed UX modification. 
• Collaborated with team members daily and participated in weekly design critiques

Company and title of position: Chegg Inc., Design Educator
Dates of employment: June 2019  to March 2024
Brief description of duties and responsibilities I review and critique students' work to prepare them for the tech workforce.
Immediate supervisor Kari Fass kari.fass@chegg.com
Skills Utilized:

	•	Workday, Zoom, Microsoft Word, Verbal and Written Skills, Design Thinking, Interviewing


• Provided design critiques and resources to student mentees 
• Reviewed and graded students work online and in one on one format 
• Held mock interviews with students to get them prepared for the workforce 
• Reviewed student presentations and provided design feedback

Company and title of position: Accenture, Service & Interaction Design Specialist
Dates of employment: June 2019  to May 2021
Brief description of duties and responsibilities I worked on various projects utilizing my skills in service design. Met with clients to workshop and solve problems through design thinking.
Immediate supervisor Ben Cannon 773.456.2218
Skills Utilized:

	•	Workday, Zoom, Microsoft Word, Verbal and Written Skills, Design Thinking, Design Workshops, Adobe Creative Cloud


• Collaborated with a close-knit team of Product Designers, Product Managers, and Engineers 
• Identified key areas that can be enhanced and justified my recommendations with research and inspiration 
• Worked alongside a Product owner to use both quantitative and qualitative data when making decisions and forming product roadmaps 
• Created user flows, mockups, and prototypes using old-school tools (pen and paper, notecards, whiteboards) and new-school ones too (Sketch, Invision) 
• Observed usability tests during the creation process to help guide my designs to the best possible solution 
• Presented my work to the Product owner, as well as various project stakeholders and GSA senior leadership 
• Assessed the quality of builds until they are in tip-top shape for millions of people to use 
• Created and delivered over 60+ UX/UI designs for desktop, tablet, and mobile devices on-time based on sprint commitments. 
• Lead review of the USWDS design system used on other federal clients with GSA Product Owner. 
• Maintained and updated the GSA design system library with over 100+ design components 
• Mentored and reviewed over 100+ designs from product designers. 
• Created best practices documentation around the global header and footer of the GSA website.

Company and title of position: Creative Circle, Senior ProductDesigner
Dates of employment: August 2012  to March 2019
Brief description of duties and responsibilities I worked on various projects utilizing my skills in interaction design. I worked with many different clients as a creative contractor.
Immediate supervisor Natalie Wiley 323.930.2333
Skills Utilized:

	•	Workday, Zoom, Microsoft Word, Verbal and Written Skills, Design Thinking, Design Workshops, Adobe Creative Cloud


• Collaborated with a close-knit team of Product Designers, Product Managers, and Engineers.
• Identified key areas that can be enhanced and justified my recommendations with research and inspiration. 
• Worked alongside a Product owner to use both quantitative and qualitative data when making decisions and forming product roadmaps.
• Created user flows, mockups, and prototypes using old-school tools (pen and paper, notecards, whiteboards) and new-school ones too (Sketch, Invision).
• Observed usability tests during the creation process to help guide my designs to the best possible solution. 
• Presented my work to the Product owner, as well as various project stakeholders and senior leadership. 

Company and title of position: Aquent, Senior Interaction Designer
Dates of employment: November 2010  to November 2015
Brief description of duties and responsibilities I worked on various projects utilizing my skills in interaction design. I worked with many different clients as a creative contractor.
Immediate supervisor Bob Haggerty 617 535 4528
Skills Utilized:

	•	Workday, Zoom, Microsoft Word, Verbal and Written Skills, Design Thinking, Design Workshops, Adobe Creative Cloud


• Collaborated with a close-knit team of Product Designers, Product Managers, and Engineers. 
• Identified key areas that can be enhanced and justified my recommendations with research and inspiration. 
• Worked alongside a Product owner to use both quantitative and qualitative data when making decisions and forming product roadmaps. 
• Created user flows, mockups, and prototypes using old-school tools (pen and paper, notecards, whiteboards) and new-school ones too (Sketch, Invision). 
• Observed usability tests during the creation process to help guide my designs to the best possible solution. 
• Presented my work to the Product owner, as well as various project stakeholders and senior leadership. 



TECHNICAL REFERENCES: (must have three(3) references with all the information listed below)

Name: 								Ms. Ben Cannon
Address (including  street address, city, state and Zip code): 		550 Rock Spring Dr., 7th Floor, Bethesda, MD 20817
Phone Number (including area code):				773.456.2218
Position Title:				Creative Director
Employer:				Accenture
Relationship to Proposed Individual: 				Supervisor

Name: 								Mr. Bob Haggerty
Address (including  street address, city, state and Zip code): 		501 Boylston St. Boston, MA 02116
Phone Number (including area code):				617 535 4528
Position Title:				Human Resources Administrator
Employer:				Aquent
Relationship to Proposed Individual: 				Human Resources Administrator

Name: 								Ms. Natalie Wiley
Address (including  street address, city, state and Zip code): 		5900 Wilshire Blvd. 11th, Floor Los Angeles, CA 90036
Phone Number (including area code):				323.930.2333
Position Title:				Human Resources Administrator
Employer:				Creative Circle
Relationship to Proposed Individual: 				Human Resources Administrator


